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 |atestin series of papers on computer services
 highlights need for continuous development
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* Includes provisional results for 31T indices

* |ooks ahead to next steps
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BACKGROUND

« UK computer services CSPIwork beganin 1995
» experimental index first published in 1997

o withdrawn in 1999 due to insufficient quality

* redeveloped using SERVCOM pilot in 2000

e duetorelaunch experimental index in 2005
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RECENT PROGRESS

e concentrated on less dynamic sectors
« focused on data collection & index construction

e & maintenance & support of s/w systems/apps
1 Information Technology services

e 1 Facilities management/outsourcing
data processing services
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PROVISIONAL INDICES

o sample improvedin2003Q1
and simple backcasting
applied

o dropinindexfor facilities
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DIFFICULTIES

e attrition due to dynamic nature of sector
 regularrecruitment needed to maintain quality
 services alter quickly causing price discontinuity
 response difficult to maintain in this environment
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NEXT STEPS

 continued price data collection for 3 areas
 3indices subjectto further quality assessment
 decisionwhether 3 areas suitable for publication
* move focus onto remaining 6 areas

* boost quarterly data collection

o strive to produce complete publishable index
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